
Sl. 

No.

Region / 

Zones
State Location City Grievance Officer Name Grievance Officer Email ID

Grievance Officer 

Contact no

Grievance Officer 

Designation
Branches Address Ombudsman Details

1 South Telangana
Hyderabad - RO - 

SP Road
Hyderabad Datla Sunil Varma datla.sunilvarma@pnbmetlife.com 7842695556 Assistant Manager

PNB MetLife India Insurance Co.Ltd., 6-

3-1091/C/1/A/101, Fortune 9, FLAT 

No.101, Block A ground and First Floor, 

Rajbhavan Road, Somajiguda, 

Hyderabad, Telangana - 500082

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

2 South Telangana Dilsukh Nagar Hyderabad Divya Chukka chukka.divya@pnbmetlife.com 7032096497 Senior Executive 

PNB MetLife India Insurance Co.  Ltd.,  

4th Floor, Legend Rinda Capital, 16-11-

762/1-15, Musarambagh, 

Dilsuknagar,Hyderabad,Telangana,PIN : 

500036

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

3 South Telangana Warangal Warangal
Bandaru Lakshmi 

Narasimha Swamy
bandarulakshmi.swamy@pnbmetlife.com 8639982508 Senior Executive

PNB MetLife India Insurance Co. Ltd., # 

3-2-162/163/164, II nd Floor, GVSR 

Plaza, Raganna Dharwaja, 

Hanumakonda, Telangana 506011

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

4 South Telangana Kukatpally Kukatpally Ramya Marapaka marapaka.ramya1@pnbmetlife.com 9642806390 Senior Executive

PNB Metlife India Insurance Co. Ltd., 

Door No.- 5-2-7/1/C, 5-2-1/2, 2nd 

floor, Below Metro Station, Kukatpally, 

Hyderabad – 500072

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

5 South Andhra Pradesh
Vizag 

(Vishakapatnam)
Vizag Palle Srinivas palle.srinivas@pnbmetlife.com 9949233138 Assistant Manager

PNB MetLife India Insurance Company 

Limited., D.no:10-4-15/1,Unit No. 6A, 

2nd Floor, Navratan Trade Centre, 

Sampath Vinayaka Temple Rd, Nearby 

Hotel Meghalaya, 

Asilmetta,Vishakapatnam-530016

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

6 South Andhra Pradesh Vijayawada Vijayawada Rakesh Chadalavada Chadalavada.Rakesh@pnbmetlife.com 9963651087 Assistant Manager

PNB MetLife India Insurance Company 

Limited., Door No-54-15- 9, 3rd Floor, 

Srinivasa Nagar Bank Colony, Beside 

ICICI Bank, Near Novatel Hotel, NH 9, 

Landmark – Novatel Hotel , Vijayawada 

– 520008, Andhra Pradesh

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in
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7 South Andhra Pradesh Rajamundry Rajamundry Rajasekhar Mannem mannem.rajasekhar@pnbmetlife.com 9542090989 Assistant Manager

PNB MetLife India Insurance Company 

Limited., Sri Durga Complex , 46-10-

43/A 2nd Floor , ward No -27 , 

Danavaipeta Main road  , rajahmundry 

, 533130

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

8 South Andhra Pradesh Kakinada Kakinada Suresh Korapu skorapu@pnbmetlife.com 9949572420 Assistant Manager

PNB MetLife India Insurance Co.  Ltd., # 

13-1-57,2nd Floor, N V R Complex, 

Main Road, Surya Rao Pet, Kakinada - 

533001

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

9 South Andhra Pradesh Guntur Guntur Imran Shaik imran.shaik@pnbmetlife.com 8179654455 Assistant Manager

PNB MetLife India Insurance Co. Ltd. 

Door No 5-87-50/1,1st, Floor, 

Viswasubhacomplex, Lakshmipuram 

Main Road, Opp: Sitaramaiah High 

School, Guntur - 522007

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

10 South Andhra Pradesh Elluru Elluru Goda Gopinath goda.gopinath@pnbmetlife.com 9908880461 Senior Executive 

PNB MetLife India Insurance Co. Ltd., # 

23B-6-9/1, 2nd Floor, SRP Towers, 

Beside Big C Mobile showroom, Amul 

Dairy parlour, RR Peta, Eluru – 534 002

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

11 South Karnataka
Bangalore - 

Jayanagar
Bangalore R.Annapurna ar2@pnbmetlife.com 9449404804 Manager

PNB MetLife India Insurance Company 

Limited., “Thunga Complex” 1st Floor, 

# 25, 32nd A Cross Road, 7th Block 

Jayanagar, Beside City College, Opp 

Bangalore International Academy, 

Bangalore - 560082

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

12 South Karnataka
Bangalore - 

Malleshwaram
Bangalore S B Dinesh dinesh.s-b@pnbmetlife.com 7795563615 Deputy Manager

PNB MetLife India Insurance Company 

Limited.,III  Floor,Munciplal No 

75/11,2nd MainRoad, Vyalikawal, 

Kodandaramapura, Bangalore, 

Karnataka, Pin : 560003

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

13 South Karnataka Hubli Hubli Yeri Nakul nakul.yeri@pnbmetlife.com 9036306476 Assistant Manager

PNB METLIFE INDIA INSURANCE Co 

Ltd., Marvel Artiza, 3rd Floor,CTS No 

4A/2,Ward No 3, Shop No 

330/331,Jayanagar, Vidyanagar, Opp 

KIMS Hospital, Hubli - 580021

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in



14 South Karnataka Mysore Mysore V Manohar manohar.v@pnbmetlife.com 9873334548 Assistant Manager

PNB MetLife India Insurance Company 

Limited., 2nd Floor , Door No D1 SF 

,Shree Ganesh Arcade,10 th Cross, 

Kalidasa Road , V.V.Puram, Above 

Green Leaf Restaurant, Mysore - 570 

002

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

15 South Karnataka Mangalore Mangalore N.Vijay Kumar nkumar5@pnbmetlife.com 9643002153 Senior Manager

PNB MetLife India Insurance Company 

Limited.,Essel Tower, Bunts Hostel, 

Mangalore, karnataka PIN: 575002

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

16 South Karnataka

Bangalore - 

Registered Office - 

MG Road

Bangalore Yashsvita Benni yratnakarber@pnbmetlife.com 080-66006969 Manager

PNB MetLife India Insurance Company 

Limited. Registered Office, Unit no 701, 

702 & 703, 7th Floor, West Wing, 

Raheja Towers, 26/27, MG Road, 

Bangalore - 560001

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

17 South Karnataka
Sahakar Nagar 

(Hebbal)
Bangalore MV Chandrakanth mkanth@pnbmetlife.com 9341035577 Deputy Manager

PNB MetLife India Insurance Co. Ltd., 

"Therani Tower" #553, 2nd Floor, 

Byatarayanapura, 13th Main Road, F-

Block, Sahakarnagar, Bangalore - 

560092

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

18 South Karnataka Hassan Hassan Likhita H M likhita.hm@pnbmetlife.com 9108396438 Senior Executive

LTG Arcade, Ground Floor, Office #,8-2-

115-18A, Srinivasa Kalyana Mantapa 

Road, Northen Extension, PNB Bank 

Lane,

Opp to Labour Office, Arali Katte Circle, 

Hassan - 573201, Karnataka  

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in

19 South Telangana Khammam Khammam T Srijana srijana.tumma@pnbmetlife.com 6300025822 Senior Executive

PNB Metlife India Insurance Co. Ltd 

Adithya Towers, No. 101, 1st Floor, 

Adithya Towers, Rotary Nagar, 

Khammam, Telangana - 507002

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

20 South Andhra Pradesh Bhimavaram Bhimavaram Karthik Gummuluri gummuluri.karthik@pnbmetlife.com 7993058690 Executive

D.No 7 - 11, 2Nd Floor, Nagaraju 

Complex, Chinnamiram, Bhimavaram 

Bazar, Bhimavaraam, Andhra Pradesh – 

534202,

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in



21 South Andhra Pradesh Ongole Ongole Bhaskar Murala murala.bhaskar@pnbmetlife.com 9030707842 Executive

PNB MetLife India Insurance Company 

Limited, 37-1-167, First Floor , Vasu 

Plaza, Kurnool Road, Near HDFC Bank  

Ongole- 523001 – Andhra Pradesh

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in

22 South Kerala Trivandrum Trivandrum Ragesh C ragesh.c@pnbmetlife.com 7306688583 Assistant Manager

PNB MetLife India Insurance Company 

Limited., II Floor, Kailas Plaza, Pattom, 

Thiruvananthapuram - 695 004.

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

23 South Kerala Trissur Trissur Saji V P svp1@pnbmetlife.com 9447024732 Deputy Manager

PNB MetLife India Insurance Company 

Limited , Door No - 23/1313, 2nd Floor, 

E Town Shopping, East Fort Junction, 

PO East Fort, Thrissur, Kerala - 680005

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

24 South Kerala
Kottayam - 1 (VCM 

Building)
Kottayam Ajesh R rajesh@pnbmetlife.com 7012222818 Deputy Manager

PNB Metlife india insurance Unit no IV 

277 C Ground  Floor Vetteel Estate 

Ground floor Opp Bharath Petroleum 

pump KK Road  Kanjikuzhy Kottayam 

Kerala 686004

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

25 South Kerala Kozhikode / Calicut Kozhikode Shelma K Paul spaul1@pnbmetlife.com 8547623344 Deputy Manager

PNB Metlife India Insurance Company 

Ltd. 5th Floor, Sky Tower, Bank road - 

Mavoor Road Junction, Kozhikode, 

Kerala 673001

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

26 South Kerala Alapuzha Alapuzha Mahesh Murali mahesh.murali@pnbmetlife.com 7012925618 Assistant Manager

PNB MetLife India Insurance Company 

Limited., Aleppy Aracade, 2nd Floor, 

Mullakal Junction, Aluppuzha - 688 

011.

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

27 South Kerala Kollam Kollam Devika Das devikadas.ma@pnbmetlife.com 8848424846 Senior Executive

PNB MetLife India Insurance Company 

Limited.,3rd floor , Krishnaswami 

Avenue, Andamukkam ward, Convent 

Road, Kollam,Kerala,PIN : 691001

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in



28 South Kerala Mavelikara Mavelikara Ananthu Reghu ananthu.reghu@pnbmetlife.com 8893919593 Deputy manager

PNB MetLife India Insurance Co. Ltd. , 

1St Floor, Gomadathu Shopping 

Complex, Opp. Pvt Bus 

Stand,Mavelikara- 690101

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

29 South Kerala Palakkad Palakkad Joju V Abraham joju.v-abraham@pnbmetlife.com 9496124933 Assistant Manager

PNB MetLife India Insurance Company 

Limited., 1st Floor , Panampallil 

Arcade. CBE Road, Kalmandapam, 

Palakkad, 678001

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

30 South Kerala
Kannur  - 2 (Fort 

Road)
Kannur Aswin VS aswin.vs@pnbmetlife.com 9605239421 Senior Executive

PNB MetLife India Insurance Co. Ltd., 

3rd Floor, Grand Plaza, Building No TV 

33/363, Fort Road, Kannur – 670001.

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

31 South Kerala Aluva Aluva Vishnu P Venugopal vishnu.venugopal@pnbmetlife.com 9746487006 Assistant Manager

PNB MetLife India Insurance Company 

Limited., Haroon Plaza , 1st Flr, Opp to 

Aluva Head Post Office, Aluva, Kerala-

683101 

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

32 South Kerala
Cochin - RO 

(Palarivattam)
Kochi Divya Krishna divya.krishna@pnbmetlife.com 9846693884 Deputy Manager

PNB MetLife India Insurance Company 

Limited., Thadikaran Centre, II Floor, 

Palarivattam, Kochi - 682025

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

33 South Kerala Thiruvalla Thiruvalla Biju Karunan bkarunan@pnbmetlife.com 9496806177 Deputy Manager

PNB MetLife India Insurance Company 

Limited., 4th Floor, Deepa Tower , 

Deepa Junction, Thiruvalla - 689101

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

34 South Kerala Kasargod Kasargod Jimmy Jose jimmy.jose@pnbmetlife.com 8281223412 Assistant Manager

PNB MetLife India Insurance Co. Ltd, 

New Stylo Complex, 1st Floor, Door 

No. A13/A.14, Bank Road, Near Town 

Police Station, Kasaragod - 671121

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in



35 South Tamilnadu
Chennai - Anna 

Nagar
Chennai Karthikeyan J j.karthikeyan@pnbmetlife.com 8056274455 Assistant Manager

PNB MetLife India Insurance Company 

Limited.,SB Complex,No 115,W 

Block,,Near Round Thana,Anna Nagar , 

Chennai -600040

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

36 South Tamilnadu Chennai - RO Chennai SadhishKumar sadhishkumar@pnbmetlife.com 9578469005 Assistant Manager

PNB MetLife India Insurance Co. Ltd., 

Door No.2 F, Corporation door number 

: 149/2F,2nd floor, Alsa Mall, 147- 149, 

Montieth Road, Egmore, Chennai-

600008

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

37 South Tamilnadu
Coimbatore - RS 

Puram
Coimbatore R P Raja rraja@pnbmetlife.com 9811122817 Senior Cluster Manager

PNB MetLife India Insurance Company 

Limited., Silver Monnt, # 170 A, I Floor, 

D.B.Road,  R.S.Puram, Coimbatore - 

641 002

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

38 South Tamilnadu Madurai Madurai P Vilanguraja vp@pnbmetlife.com 9711142239 Deputy Manager

PNB MetLife India Insurance Company 

Limited.,  HR Towers,HIG- 19,First 

Floor,80 feet road,Anna Nagar,South 

Indian bank upstarits,Madurai - 625 

020

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

39 South Tamilnadu Trichy Trichy K Prasath prasath.k@pnbmetlife.com 8220251515 Assistant Manager

PNB MetLife India Insurance Co. Ltd. 

Ground floor, ‘‘Theo’s Heritage”  No.1 

Alexandria Road, Cantonment, Trichy - 

620001

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

40 South Tamilnadu Erode Erode J Jayapreiya j.jayapreiya@pnbmetlife.com 8588844258 Senior Executive

PNB MetLife India Insurance Co.  Ltd 

64/5, 2nd Floor, G.R.D.I 

Complex,Perundurai Road, Erode 

638011

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

41 South Tamilnadu Adyar Chennai Raghuraman S raghuraman.s@pnbmetlife.com 9043389026 Senior Executive

PNB MetLife India Insurance Co. Ltd., 

2nd Floor, Chellam Towers, No.52/100, 

L.B.Road, Adyar - 600 020,

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

mailto:raghuraman.s@pnbmetlife.com


42 South Tamilnadu Tambaram Tambaram Ganapathi A P ap.ganapathi@pnbmetlife.com 9789484518 Assistant Manager

PNB Metlife India Insurance Co. Ltd., 

Laya Towers, 2nd Floor, Mudichur 

Road Tambaram West, Chennai-

600045

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

43 South Kerala Kottarakara Kottarakara Anish K S anish.s1@pnbmetlife.com 9744775547 Assistant Manager

Door No.-Kp V/532-D, 3Rd Floor 

Thunjath B&B Tower, Pulamon, P.O: 

Kottarakara, Kollam, Kerala – 691531

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

44 South Tamilnadu Thanjavur Thanjavur Sebastin CHRISTHU RAJ sebastinchristhu.raj@pnbmetlife.com 9790525716 Assistant Manager

PNB Metlife India Insurance Co. Ltd   

Unit no-42A, 2nd Floor, Bishop 

Sundaram Complex, Pudukottai Road, 

Thanjavur – 613005 Tamilnadu

Shri K.Vinayak Rao

Insurance Ombudsman

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet,

CHENNAI – 600 018.

Tel.: 044 - 24333668 / 24333678

Email: oio.chennai@cioins.co.in

45 South Kerala Thalassery Thalassery Sageesh Nambron sageesh.n@pnbmetlife.com 9946014100 Assistant Manager

PNB Metlife India Insurance Co. Ltd  

Room No:45/3496,  Dhana Tower, 

Narangapuram, Thalassery, Kannur - 

670101, Kerala

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

46 South Kerala Perinthalmanna Perinthalmanna Vinod K  P vinod.kp@pnbmetlife.com 8592030336 Assistant Manager

PNB MetLife India Insurance Co. Ltd, 

3rd Floor, Mashreq Trade Center,

Opp. BKM Complex, Calicut Road,

Perinthalmanna – 679322, Kerala

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

47 South Kerala Chalakudy Chalakudy Unnikrishnan K R unnikrishnan.r@pnbmetlife.com 9605386358 Assistant Manager

PNB MetLife India Insurance Company 

Limited , Door No. 968/D, 2nd Floor, 

Martin Square, KSRTC Road, South 

Chalakudy, Chalakudy, Kerala 680307

Mr. Pradeep Kumar Jain 

Insurance Ombudsman

Office of the Insurance Ombudsman,

10th Floor, LIC Building

‘JEEVAN PRAKASH’

M G Road, Ernakulam

KOCHI – 682011

Tel.: 0484 - 2358759

Email:oio.ernakulam@cioins.co.in

48 South Telangana Nalgonda Nalgoda Pujala Venkata Siva pujala.venkatasiva@pnbmetlife.com 9030515209 Senior Executive

PNB MetLife India Insurance Company 

Limited., Door No 6/5/9,6/5/10,6/5 & 

11, 1st Flr, Plot No 59, Block 6N, 

Hyderabad Road, Nalgonda,Telangana-

508001.

Ms G Shobha Reddy

Insurance Ombudsman

Office of the Insurance Ombudsman,

6-2-46, 1st floor, "Moin Court",

Lane Opp.Hyundai Showroom ,

A. C. Guards, Lakdi-Ka-Pool, Hyderabad - 500 004

Email: oio.hyderabad@cioins.co.in



49 South Karnataka
Bangalore - 

Whitefield
Bangalore Yuvachandra S yuvachandrakumar.s@pnbmetlife.com 7676868646

Cluster Manager - Agency 

Sales 

PNB MetLife India Insurance Company 

Limited., “Unit 3, 2nd Flor, Sree Sai 

Harsha Towers, opposite The Forum 

Neighbourhood Mall,  Palm Meadows, 

Whitefield Bangalore - 560066, 

Karnataka

Ms Neerja Kapur

Insurance Ombudsman

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19

Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase, Bengaluru – 560 078.

Tel.: 080 - 26652048 / 26652049

Email: oio.bengaluru@cioins.co.in


